
Fall Meeting 
SCHEDULE & DETAILS  
September 19-20, 2024 

 

 
Thursday, September 19 
 
CE Programs & Dinner 
Drury Plaza Hotel Conference Center 
3351 Percy Dr, Cape Girardeau MO  
7:30am Registration & Continental Breakfast 
8am-11am CE Program (Dr. William Paveletz) 
Lunch On Your Own  
1pm-4pm CE Program (Jamelle Rucker) 
5:30pm Happy Hour 
6pm Dinner & Installation 

Golf Outing & Business Meeting 
Bent Creek Golf Course 
2200 Bent Creek Dr, Jackson MO  
8am Registration & Rules 
8:30am 18-Hole Scramble Golf (Shotgun) 
12:30pm Lunch & Business Meeting  

  
Are Your Patients Too Sensitive? Discussing, Handling, & Addressing Oral Hypersensitivity / Pain 
Management with Today’s Patients 
Presented by Dr. William Paveletz (3 CE Credits) 
Sponsored by VOCO THE DENTALISTS 

 
About the Speaker: Dr. William Paveletz, DMD, is a graduate of Temple University School of 
Dentistry. Upon receiving his DMD degree he completed a one-year general practice residency 
at University of Pittsburgh and continued studying prosthetics at the Graduate Department of 
Pittsburgh Dental School. Currently he is one of VOCO's North America Clinical Educators for 
Continuing Education. He lecturers nationally / internationally to dental retailers, dental 
societies, and teaching institutions. He has a true passion for preventative and restorative 
dentistry with an emphasis on biocompatibility and holistic dentistry.  
 
Course Description: Is it safe to say if you work in a dental office, you have probably heard a 

patient complain about hypersensitivity at least once a day? Sensitivity brought about by hot/cold beverages or 
foods, sweets, or even brushing certain areas of their dentition. Sometimes the patient cannot explain what 
caused the sensitivity in the first place! Dentists and hygienists tend to treat with typical established procedures 
which deliver minimal results, or they can offer state-of-the-art formulated products achieving remarkable results. 
This course discusses Nano/Ormocer technologies as they relate to today's preventative desensitizers, tooth 
creams, and fluoridation procedures used in combating patient's hypersensitive complaints and symptoms. 
 
Course Objectives: 

 Gain an understanding of groundbreaking results that contribute to the evidence for application of varnish 
with chemotherapeutic fluoride treatment. 

 Attendees will be educated about the method of applying Ormocer containing desensitizing treatments 
and Nano-hydroxy filled tooth creams. 

 Understand how to discuss options with your patient and how to better manage their sensitivity and pain 
issues that occur when they neglect their oral health. 

 Understand the best approach to correctly bill for these procedures & incorporate these hygiene 
procedures to increase profitability in the office. 

 

The Southeast Dental Society is an ADA CERP 
recognized provider approved by the MDA.  

ADA CERP is a service of the American Dental 
Association to assist dental professionals in 

identifying quality providers of continuing dental 
education. ADA CERP does not approve or 

endorse individual courses or instructors, nor does 
it imply acceptance of credit hours by boards of 

dentistry. The Southeast Dental Society designates 
this activity for 10 continuing education units. 



OSHA Update 
Presented by Jamelle Rucker (3 CE Credits) 

 
About the Speaker: Jamelle, born and raised in St. Louis MO, to date has 25 years of dental 
experience. Professionally she has assisted dentists in several group practices. With a love for 
helping and training others, she transitioned to become a Dental assisting instructor for several 
years prior to joining the St Louis Patterson team. With 12  years and counting with Patterson, 
she has enjoyed servicing dental offices with a wide variety of requests. More recently accepting 
the role of sales support specialist, she will now train offices with the most current OSHA & 
HIPAA guidelines and help with inventory management. She has expanded her compliance 

schedule to now provide CPR/AED/FirstAid training. In her time off she enjoys spending time with her two 
daughters who have followed her footsteps and are currently dental assistants in the St Louis area. 

Course Description: Individuals who work in a dental office will learn about the requirements of OSHA 
regulations that impact a dental practice, such as hazard communication, radiation safety, handling toxic or 
hazardous substances, electrical safety, fire protection, and exit routes. This course is designed to make your 
workplace safer. Objective: You will understand all applicable OSHA and safety regulations including the Hazard 
Communication Standard, Bloodborne Pathogens Standard and subparts of the OSH Act as they apply to your 
dental facility. In addition, the course will cover all aspects of the CDC Infection control Guidelines for Dentistry. 

Friday, September 20 

CE Program 
Drury Plaza Hotel Conference Center 
3351 Percy Dr, Cape Girardeau MO 
573-334-7151  
7:30am Registration & Continental Breakfast 
8-Noon CE Program (Tracey Glenn) 

True Colors: Keys to Personal Awareness & Success 
Presented by Tracey Glenn (4 CE Credits) 

About the Speaker: Tracey Glenn is President of GlennView, a consulting firm based in Cape 
Girardeau, MO, which she owns with her husband, Jeff. Tracey previously served as Vice 
President of Organization and Leadership Development for Cape Girardeau Area Chamber of 
Commerce and the Director of Conference Development for the Missouri Chamber of 
Commerce and Industry in Jefferson City, MO. Tracey holds a Bachelor of Arts in Mass 
Communication degree from Southeast Missouri State University. She is a graduate of the 
U.S. Chamber of Commerce Institute for Organization Management. She is a graduate of 
Leadership Missouri and Leadership Cape Girardeau. Tracey is an Elite Certified True Colors® 

facilitator, holding multiple certifications with True Colors International and frequently conducts training on their 
behalf. She is also an independently Certified Coach, Teacher, and Speaker with Maxwell Leadership. Tracey 
currently serves on the Southeast Missouri State University Redhawks Club Board of Directors, the Leadership 
Missouri Alumni Association Board of Directors and is a member of Cape Girardeau Rotary Club. Tracey and her 
husband Jeff have been married for 29 years and have two sons, Zac and Josh.  

Course Description: Patient care demands alone can be stressful and frustrating for healthcare providers. 
Combine these challenges with staff conflicts, personality clashes, and ineffective communication and it becomes 
even harder to deliver excellence. The True Colors Personal Awareness & Success workshop improves 
teamwork, cooperation, employee relationships and effective communication. This leads to increased satisfaction 
in the workplace and more compassionate, quality patient care.  



 

Fall Meeting 
REGISTRATION FORM 
September 19-20, 2024 

 

DOCTOR 

Name ADA # 

Address 

City State Zip 

Phone Fax 

Email 

DENTAL TEAM STAFF 

Name Title 

Name Title 

Name Title 

Name Title 

SPOUSE/GUEST (Thursday Evening Dinner Only) 

Name 

Name 
 

THURSDAY INSTALLATION BANQUET (no fee) 

Dinner RSVP  Please let us know if you will be attending # 
 

MEETING REGISTRATION FEES (Includes Thursday Dinner, All CE, Breakfast, Boxed Lunch) 

Category Fee by 9/7 Fee after 9/7 # Attending Total Amount 

Member Dentist $50 $75  $ 

Non-Member Dentist $350 $375  $ 

Dental Team/Spouse $25 $50  $ 

Meeting Registration Fees Total Amount Due $ 
 

GOLF TOURNAMENT FEES (Includes Golf Fees & Lunch) 

Category Name & Handicap Fee # Attending Total Amount 

Member Dentist  $80   

Non-Member Dentist  $95   

Vendor/Sponsor   $80   

Non-Golfer, Lunch Only  $20   

Golf Tournament Fees Total Amount Due $ 
 

Total Amount Due (All Registrants On This Form – Golf & Meeting Fees) $ 

Return Form & Payment by September 7 (TO AVOID LATE FEES) 
Checks Payable to Southeast Dental Society 

Dr. Audrey Frenz, SEDS President  
989 N Mount Auburn Rd, Cape Girardeau MO 63701  
For Questions: 573-334-8013 or aud.frenz@gmail.com 


